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Task: 
Give simple instructions on how to operate a piece of technology to a person 
unfamiliar with the process, for example sending a text message on the mobile 
phone, using a particular computer program or pre-setting a video recorder. 
 
Provide a simple handout to accompany your instructions.  
 
Due Date: 
 
 
FOUNDATION  
Use and respond to spoken language in short transactions in familiar contexts. 
 
INTERMEDIATE 
Use and respond to spoken language in instructions and transactions. 

 
 
 

 
 



 
Marking Criteria 
Learning Outcome  Requirements S / N 
*All elements must be met in the one assessment task/activity. 
Foundation  
a) Give instructions taking into account the needs of the listener. 

 

Intermediate 
a) Give instructions in several steps. 

 

Foundation 
b) Identify the key points on exchanging or obtaining goods or services in 
real or simulated settings. 

 

Intermediate 
b) Identify the key points in an oral text that offer support, advice or service. 

 

Foundation 
c) Identify key instructions in a short oral transaction. 

 

Intermediate 
c) Comment on the content and effectiveness of oral instructions and 
transactions. 

 

 
 
 
 

Comments:   

C NYC 


